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Effective August 24, 2024.  This Schedule of Third-Party Services supersedes and replaces all prior versions. 

 
Schedule of Third-Party Services 

 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-

Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 

Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 

CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 

SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 

AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 

THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 

SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  

 

The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  

 

THIRD-PARTY SERVICE 

PROVIDER 
SERVICE 

THIRD-PARTY SERVICE 

WEBSITE OR TERMS 

THIRD-PARTY SERVICE 

PRIVACY POLICY 

Adobe Sign Digital signatures 
https://www.adobe.com/legal/
terms.html 

https://www.adobe.com/priva
cy.html 

AutoElevate PAM 

https://www.cyberfox.com/co
mpany/trust-center/terms-of-

service/ 

https://www.cyberfox.com/pri
vacy-policy/ 

Axcient Disaster Recovery https://axcient.com/terms-
and-conditions/  

https://axcient.com/privacy-
policy/  

Axis Network Cameras 
https://www.axis.com/dam/pu

blic/64/2f/3b/axis-os-eula-en-
US-353664.pdf  

https://www.axis.com/en-
us/privacy  

Cisco 
Networking, Cloud, and 

Cybersecurity Solutions 

https://www.cisco.com/c/en/u
s/about/legal/cloud-and-

software/end_user_license_a
greement.html 

https://www.cisco.com/c/en/u

s/about/legal/privacy-full.html 

Cisco Meraki 

Cloud Controller WiFi, 
Routing, and Security, 
Firewalls & Wireless Access 

Points 

https://meraki.cisco.com/supp
ort/#policies:tou 

https://meraki.cisco.com/supp
ort/#policies:privacy 

ConnectWise 

Dark Web Monitoring, 

Helpdesk, Intrusion 
Protection / Cyber Security 
SOC, RMM Agent, Security 

Awareness Training, SIEM, 
Control, Proposal Software 
and Templates 

https://www.connectwise.com

/company/terms  

https://www.connectwise.com

/company/privacy-policy  

Connectwise / Sentinel One 
Managed Detection and 
Response with SOC 

https://www.sentinelone.com/l
egal/terms-of-service/ 

https://www.sentinelone.com/l
egal/privacy-policy/ 

CyberPower UPS 
https://www.cyberpowersyste
ms.com/company/terms/ 

https://www.cyberpowersyste

ms.com/company/privacy-
policy/ 

Datto 
Backup and Disaster 
Recovery 

https://www.datto.com/legal/t
erms-of-use  

https://www.datto.com/legal/p
rivacy-policy 
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Dell Desktop, Laptops, Servers 

https://www.dell.com/learn/us

/en/uscorp1/terms-of-
sale?s=corp  

https://www.dell.com/learn/us

/en/uscorp1/policies-
privacy?s=corp  

DUO Multifactor Authentication https://duo.com/legal/terms  

https://www.cisco.com/c/en/u
s/about/legal/privacy.html  

Hewlett Packard Desktop, laptops 
https://www.hp.com/us-
en/terms-of-use.html  

https://www.hp.com/us-
en/privacy/privacy-

central.html  

HP Hardware Provider 

https://www.hp.com/us-en/hp-
information/end-user-
agreement/terms.html  

https://www.hp.com/us-
en/privacy/privacy.html 

IngramMicro Distributor/Cloud Provider 

https://corp.ingrammicro.com/

en-us/legal/terms_of_use 

https://corp.ingrammicro.com/

en-us/legal/privacy 

Intuit Accounting 
https://quickbooks.intuit.com/
global/terms-of-service/  

https://www.intuit.com/privacy
/statement/  

IT Glue IT Documentation Software https://www.itglue.com/terms/ 

https://www.itglue.com/privac
y-policy/ 

Microsoft 
Cloud Servers, Cloud 
Applications and Software 
Applications, Office Suite 

https://www.microsoft.com/en
-us/legal/terms-of-use  

https://privacy.microsoft.com/
en-us/privacystatement 

OpenVPN VPN https://openvpn.net/terms/  

https://openvpn.net/privacy-
policy/  

Perception Point Advanced Email Security 

https://perception-

point.io/end-user-license-
agreement/ 

https://perception-
point.io/privacy-policy/ 

ScalePad Lifecycle Management 
https://app.scalepad.com/pag
es/terms 

https://app.scalepad.com/pag
es/privacy 

SonicWall Hardware Security / Firewall 

https://www.sonicwall.com/le

gal/general-product-
agreement/ 

https://www.sonicwall.com/le
gal/privacy-statement/ 

Synnex Distributor/Cloud Provider 
https://www.synnexcorp.com/
terms/ 

https://www.synnexcorp.com/
privacy-policy/ 

Synology Servers 

https://www.synology.com/en
-
us/company/legal/terms_con

ditions  

https://www.synology.com/en

-us/privacy  

TechData Distributor/Cloud Provider 

https://www.techdata.com/co

ntent/visitor/abouttd/condition
s.aspx  

https://www.techdata.com/pri
vacy/ 

Ubiquiti Networking, Switching, WiFi 
https://www.ui.com/legal/unifi-
elite/termsandconditions/  

https://www.ui.com/legal/priva
cypolicy/  

VMWare Software 

https://www.vmware.com/con
tent/dam/digitalmarketing/vm
ware/en/pdf/downloads/eula/

universal_eula.pdf 

https://www.vmware.com/hel

p/privacy.html 

WHM/cPanel Hosting 
https://cpanel.net/legal-
notices/ 

https://cpanel.net/privacy-
policy/ 
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Wireguard VPN wireguard.com  

https://www.wireguard.com/pr
ivacy-policy-

app.txt#:~:text=WireGuard%2
0(%22App%22)%20provides,
tunnels%20using%20the%20

WireGuard%20Protocol.&text
=No%20information%20that
%20you%20provide,do%20n

ot%20collect%20your%20dat
a.app.txt#:~:text=WireGuard
%20(%22App%22)%20provid

es,tunnels%20using%20the%
20WireGuard%20Protocol.&t
ext=No%20information%20th

at%20you%20provide,do%20
not%20collect%20your%20d
ata. 

WordPress Website Software https://wordpress.com/tos/ 

https://automattic.com/privacy
/ 

Yealink Meetings 
https://www.yealink.com/onep
age_67.html 

https://www.yealink.com/onep
age_66.html#:~:text=If%20yo
u%20are%20under%2018,of

%20same%20by%20emailing
%20us.  
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