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Schedule of Third-Party Services 
 
Effective April 23, 2024.  This Schedule of Third-Party Services supersedes and replaces all prior versions. 
 
This Schedule of Third-Party Services describes the third-party services that may be offered by Provider.  This Schedule of Third-
Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” are 
products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS ` RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  

 

THIRD-PARTY 
SERVICE 

PROVIDER SERVICE 
THIRD-PARTY SERVICE WEBSITE 

OR TERMS 
THIRD-PARTY SERVICE PRIVACY 

POLICY 

Apple Hardware Provider https://www.apple.com/legal/  https://www.apple.com/privacy/  

Authy 
Multifactor 

Authentication https://www.twilio.com/legal/tos   https://www.twilio.com/legal/privacy  

Axis Network Cameras 

https://www.axis.com/dam/public/64/2f/3

b/axis-os-eula-en-US-353664.pdf  https://www.axis.com/en-us/privacy  

BitDefender 
EndPoint Protection 

Software 

https://www.bitdefender.com/site/view/leg

al-eula.html  

https://www.bitdefender.com/site/view/lega

l-privacy.html  

Bitwarden  
Password 

Management https://bitwarden.com/terms/ https://bitwarden.com/privacy/ 

Blumira Security Platform https://www.blumira.com/terms-of-use/ https://www.blumira.com/privacy-policy/ 

Carbon Systems Systems https://www.carbonsys.com/terms https://www.carbonsys.com/privacy 

Carbonite Backup 
https://www.carbonite.com/terms-of-

use/website https://www.opentext.com/about/privacy 

CyberPower UPS 
https://www.cyberpowersystems.com/

company/terms/ 
https://www.cyberpowersystems.com/c

ompany/privacy-policy/ 

Cytracom VoIP https://www.cytracom.com/legal 
https://www.cytracom.com/legal/privacy

-policy 

Datto 
Backup and Disaster 

Recovery https://www.datto.com/legal/terms-of-use https://www.datto.com/legal/privacy-policy  

Dmarcy Email Protection  https://dmarcly.com/tos https://dmarcly.com/privacy 
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https://www.axis.com/en-us/privacy
https://www.bitdefender.com/site/view/legal-eula.html
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DropBox File Sync https://www.dropbox.com/terms  https://www.dropbox.com/privacy  

FreedomVoice VoIP 

https://www.freedomvoice.com/terms-

conditions  

https://www.freedomvoice.com/privacy-

policy  

GoDaddy Internet Hosting 

https://www.godaddy.com/legal/agreemen

ts 

https://www.godaddy.com/legal/agreement

s/privacy-policy  

Grandstream VOIP Equipment 

http://www.grandstream.com/ipvideotalk_t

erms.html  

http://www.grandstream.com/privacy-

statement  

Huntress 
EndPoint Protection 

Software https://huntress.io/terms_of_service.html https://www.huntress.com/privacy-policy  

Intuit Accounting 

https://quickbooks.intuit.com/global/term

s-of-service/  https://www.intuit.com/privacy/statement/  

Kaseya RMM 

https://www.kaseya.com/legal/website-

terms-of-use/ 

https://www.kaseya.com/legal/kaseya-

privacy-statement/ 

LastPass  
Password and Identity 

Management 

https://www.docracy.com/0wusxuu81x2/l

astpass-com-terms-of-service-tos https://lastpassapp.com/privacy  

LogMeIn / GoTo 
Remote Access 

Software 

https://www.logmein.com/legal/terms-

and-conditions https://www.logmein.com/legal/privacy  

Macrium 
Backup, Disaster 

Recovery 

https://www.macrium.com/terms-and-

privacy-statement  

https://www.macrium.com/terms-and-

privacy-statement  

MalwareBytes 
EndPoint Protection 

Software https://www.malwarebytes.com/eula  

https://www.malwarebytes.com/legal/priva

cy-policy 

Microsoft 

Cloud  Servers, Cloud 
Applications and 

Software Applications, 
Office Suite 

https://www.microsoft.com/en-

us/legal/terms-of-use 

https://privacy.microsoft.com/en-

us/privacystatement 

Mullvad VPN VPN https://mullvad.net/en/help/terms-service/  https://mullvad.net/en/help/privacy-policy/  

NewEgg 
Business Hardware Supplier 

https://kb.neweggbusiness.com/knowledg

e-base/policy-

agreement/#:~:text=5.2.1.&text=An%20ord

er%20is%20not%20binding,is%20due%20

prior%20to%20shipment.  

https://kb.neweggbusiness.com/knowledge-

base/privacy-policy/  

NinjaOne RMM, Backup https://www.ninjaone.com/terms-of-use/  https://www.ninjaone.com/privacy-policy/  

NordVPN VPN 
https://my.nordaccount.com/legal/term

s-of-service/ 
https://my.nordaccount.com/legal/privac

y-policy/nordvpn/ 

OpenVPN VPN https://openvpn.net/terms/  https://openvpn.net/privacy-policy/  

PAX8 Supplier 

https://go.pax8.com/rs/878-YDC-

715/images/Pax8%20Tiered%20Support%

20Master%20Services%20Agreement.09.2

6.17%20v2.5.pdf  

https://www.pax8.com/en-us/privacy-

policy/  
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PiHole DNS Filter https://pi-hole.net/  https://pi-hole.net/privacy/  

Proofpoint Email Protection 

https://www.proofpoint.com/us/legal/licen

se  

https://www.proofpoint.com/us/legal/privac

y-policy  

Qnap 
Network Attached 

Storage 

https://www.qnap.com/en-us/legal/qnap-

terms-of-use  

https://www.qnap.com/en-us/legal/qnap-

privacy-policy  

Sentinel One Security AL Platform https://www.sentinelone.com/legal/ 

https://www.sentinelone.com/legal/privacy-

policy/ 

SMTP2go Email Protection https://www.smtp2go.com/terms/ https://www.smtp2go.com/privacy/ 

Splashtop 
Remote Control 

software 

https://www.splashtop.com/terms/splasht

op https://www.splashtop.com/privacy 

Synology Servers 

 https://www.synology.com/en-

us/company/legal/terms_conditions https://www.synology.com/en-us/privacy  

TeamViewer 
Remote Access 

Software 
https://www.teamviewer.com/en-

us/info/commercial-use/ 
https://www.teamviewer.com/en-

us/trust-center/world-class-privacy/ 

Ubiquiti 
Networking, Switching, 

WiFi 

https://www.ui.com/legal/unifi-

elite/termsandconditions/  https://www.ui.com/legal/privacypolicy/  

Veeam 
Backup, Recovery, and 

Replication https://www.veeam.com/eula.html  

https://www.veeam.com/privacy-

notice.html?ad=footer  

Vested Networks 
(VoIP) VoIP provider 

https://www.vestednetworks.com/terms-

of-service 

https://www.vestednetworks.com/terms-of-

service 

Wasabi Cloud Storage https://wasabi.com/legal/terms-of-use/  https://wasabi.com/legal/privacy-policy/  

Wireguard VPN wireguard.com  

https://www.wireguard.com/privacy-policy-

app.txt#:~:text=WireGuard%20(%22App%2

2)%20provides,tunnels%20using%20the%2

0WireGuard%20Protocol.&text=No%20infor

mation%20that%20you%20provide,do%20n

ot%20collect%20your%20data.app.txt#:~:te

xt=WireGuard%20(%22App%22)%20provide

s,tunnels%20using%20the%20WireGuard%

20Protocol.&text=No%20information%20th

at%20you%20provide,do%20not%20collect

%20your%20data. 

Zoom Meetings https://explore.zoom.us/en/terms/  https://explore.zoom.us/en/privacy/  
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