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Schedule of Third-Party Services 
 
This Schedule of Third-Party Services describes the third-party Managed IT Services that may be offered by Provider.  This Schedule 
of Third-Party Services may be modified or updated by Provider at any time, and in Provider’s sole discretion. “Third-Party Services” 
are products and/or services that are not exclusively operated or controlled by Provider or that involve significant participation from an 
entity outside of Provider’s control. Provider uses Third-Party Services to assist it in providing the Services under the Agreement. The 
Third-Party Service provider’s agreements and policies apply to Client’s and Provider’s use of those Services. UNDER NO 
CIRCUMSTANCES WILL PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY CLAIMS CAUSED BY ANY THIRD-PARTY 
SERVICES. IF HARM OCCURS TO CLIENT AS A RESULT OF THIRD-PARTY SERVICES, CLIENT ACKNOWLEDGES AND 
AGREES THAT IT WILL ONLY SEEK REMEDIES FROM THE THIRD-PARTY SERVICE PROVIDER.  CLIENT REPRESENTS 
THAT IT HAS REVIEWED AND UNDERSTANDS THE THIRD-PARTY SERVICE PROVIDER’S AGREEMENTS AND POLICIES 
SETFORTH BELOW, AND AGREES THAT ITS RIGHTS WILL BE GOVERNED BY AND LIMITED BY THOSE AGREEMENTS.  
 
The following table lists the Third-Party Services that may be used by Provider, along with weblinks to each Third-Party Service 
provider’s agreements and policies.  
 

THIRD-PARTY 
SERVICE 

PROVIDER 
SERVICE THIRD-PARTY SERVICE 

WEBSITE OR AGREEMENT THIRD-PARTY SERVICE PRIVACY POLICY 

ActivTrak Employee 
Monitoring  

https://www.activtrak.co
m/  

https://www.activtrak.com/privacy-
policy/ 

AT&T Internet 

https://www.att.com/legal/t
erms.consumerServiceAgr
eement.html#section_inter
net  

https://about.att.com/privacy/full_p
rivacy_policy.html 

Autotask PSA https://ww15.autotask.net
/   

https://www.datto.com/legal/privacy-
policy 

Avanan Email Threat 
Protection https://www.avanan.com/  https://www.avanan.com/privacy-

policy 

Azure Cloud 
Solution 

Cloud 
Computing 
Services  

https://azure.microsoft.co
m/en-us/  

https://privacy.microsoft.com/en-
us/privacystatement 

Broadvoice Cloud Phone 
Services 

 
https://www.broadvoice.c
om/  

https://www.broadvoice.com/privacy-
policy/ 

Code Two Cloud based 
Backup  https://www.codetwo.com/ https://www.codetwo.com/regulations

/privacy 

Crowdstrike 
Anti-virus and 
Malware 
Protection 

https://www.crowdstrike.
com/ https://www.crowdstrike.com 

Datto Cloud based 
RMM tool  https://www.datto.com  

https://www.datto.com/legal/privacy-
policy 

Dell Desktop, 
laptops https://www.dell.com  

https://www.dell.com/en-
us/lp/privacy-center 

DynDNS  Network 
Support https://account.dyn.com/  https://help.dyn.com/legal/privacy-

center/ 

Equus Servers https://www.equuscs.com
/  

https://www.equuscs.com/privacy-
policy/ 

Grandstream PBX http://www.grandstream.
com/  

https://www.grandstream.com/privacy
-statement 
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Hewlett 
Packard 

Desktop, 
laptops https://www.hp.com   

https://www.hp.com/us-
en/privacy/privacy.html?jumpid=in_R
11928_/us/en/corp/privacy-
central/privacy-statements 

IPSwitch 
Whatsup Pro 

Network 
Monitoring https://www.ipswitch.com/  

https://www.progress.com/legal/priva
cy-policy 

Laserfiche 
Document 
management 
solution 

https://www.laserfiche.com
/legal/terms-of-use/  

https://www.laserfiche.com/legal/pr
ivacy/ 

LastPass Password 
Management https://lastpass.com/  

https://www.goto.com/company/legal/
privacy 

Malwarebytes Malware 
Protection 

https://cloud.malwarebyte
s.com  

https://www.malwarebytes.com/legal/
privacy-policy 

Microsoft 

Cloud Servers, 
cloud 
Applications 
and Software 
Applications, 
Office Suite 

https://www.microsoft.co
m  

https://privacy.microsoft.com/en-us 

N-Able 
Backup 

Cloud Based 
Backup 

https://backup.manageme
nt/  

https://www.n-
able.com/legal/privacy 

Nebula Cloud Network, 
Switching, WiFi 

https://www.zyxel.com/us
/en/products_services/NC
C-Nebula-Control-Center/  

https://www.zyxel.com/us/en/privacy_
policy.shtml 

Open DNS Content 
Filtering 

https://www.opendns.co
m/  

https://www.cisco.com/c/en/us/abo
ut/legal/privacy-
full.html?_ga=2.121163784.1677332
933.1650058416-
490055072.1650058416 

RapidFire Network 
Evaluation 

https://www.rapidfiretool
s.com  

https://www.rapidfiretools.com/privac
y-policy/ 

SaaS alerts 
Advanced 
cloud 
Protection 

https://www.saasalerts.co
m/  

https://www.saasalerts.com/privacy-
policy/ 

Sync-Bac Pro Synchronizatio
n software 

https://www.2brightspark
s.com/syncback/sbpro.ht
ml  

https://www.2brightsparks.com/privac
y.html 

Teamviewer Desktop 
Remote Access 

https://www.teamviewer.
com/en-us/   

https://www.teamviewer.com/en-
us/privacy-notice/ 

Ubiquiti Network, 
Switching, WiFi https://www.ui.com/  

https://www.ui.com/legal/privacypol
icy/ 

Webroot Anti-Virus https://identity.webroota
nywhere.com/  

https://www.webroot.com/us/en/legal/
privacy 

Zyxel Network, 
Switching, WiFi  

https://www.zyxel.com/us
/en/  

https://www.zyxel.com/us/en/privacy_
policy.shtml 
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